
Service-Learning Demystified: Practical 
Tools and Examples for Expanding or 

Enhancing your Program

Tracey Farr, Assistant Professor Business | Academic Coordinator



Simple PLAN.           2.10.2020
Define Service-Learning for what it is and 

what it is not…

Why is Service-Learning such a hot topic?

Service-Learning works—practical examples 
in multiple academic disciplines and 
settings.

 Implementation sounds intense, let’s break 
it down.

Tools to work with now.



How many of you are 

implementing Service-

Learning in your 

courses?

How many of you know 

what Service-Learning 

is or how it works?



Get started…Continue… Consider…

Plot out your perspective so you can know where to go 

from here.
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Service Learning is… True or False

Service in the community by students.

Students are doing the work for academic 

credit.

The service can be anything the student is 

interested in.

The student should be working within the 

framework of a course and the learning 

outcomes.

The student can choose any community 

agency they want to work with.

The student work must be done by a group, 

True

Students work in the community, but it 

is not traditional community service.

True

To identify as Service-Learning, there 

must be an academic component.

False

Not always possible to match student 

interests with community needs.

True

Specific learning outcomes tied to 

community work and course plan.

False

Student ideas can be considered 

based on learning outcomes.
False

This will be based on the assignment for 

the students.
False

Internships are more individualized and 

focused on career paths.



Definition: Service-
Learning

Service-learning is a teaching and learning 

strategy that integrates meaningful community 

service with instruction and reflection to enrich 

the learning experience, teach civic responsibility, 

and strengthen communities. Curriculum 

includes structured field-based “experiential 

learning” alongside community partners, which 

reinforces course learning outcomes.

- Tennessee Board of Regents



“Out of clutter, find 
simplicity.” 

― Albert Einstein





High Impact Practice

“These programs model the 

idea that giving something 

back to the community is an 

important college outcome, 

and that working with 

community partners is good 

preparation for citizenship, 

work, and life.”

Resume Perspective

Network Careers

Source: Association of American Colleges & Universities

https://www.aacu.org/sites/default/files/files/LEAP/HIP_tables.pdf

https://www.aacu.org/sites/default/files/files/LEAP/HIP_tables.pdf


Benefits
for 
Schools, 
Community 
Partners

Source:

https://www.tbr.edu/policy-strategy/data-and-research



Benefits for Schools, Community 
Partners

Service

$____

Expand 
Reach

Build 
Brand



+

Samples
to Learn 

From

Centre Hispano De 
East TN

Tennessee Region

https://docs.google.com/presentation/d/1VlIOcZKDl_fnUo8ZEzD4PL-_srBjyfIcpvKAOIKyekM/edit?usp=sharing


Every College is Different

Each College Campus 
SITE location is unique



Building on What’s out THERE

Mission

Grow

Capacity

Serve

📍

📍

Hey what do 

you think 

about…?

TOOL

Implementation 

Planning 

Worksheet



15

I like to play fair 

and get along with 

all, but sometimes 

partnerships do 

not work out.



Reasons to Try > Continue

• Good students mean our workforce will 
get stronger.

Student 
Success

• More programs and services for unmet 
needs.

Community 
Impact

• If they like you now, they tell others and perhaps 
like you for life.

Volunteer
Development

•When it’s good, all are winning and that’s hard 
to beat.

Strong
Partnerships

•Leveraging resources is impressive and students 
working for you can attract good attention.

Newsworthy



Resources for Innovation

MSU | Center for 

Service-Learning 

and Civic 

Engagement

http://www.pstcc.edu/service-learning/index.php

AACU | Liberal 

Education and 

America’s 

Promise (LEAP)

http://www.pstcc.edu/service-learning/index.php


Definition Reinforced

Community Service

Variety of people.

Not just for 
students.

Open-ended.

Reflection not 
required.

Internships

Career driven.

Generally done by 
students.

Individuals.

Major emphasis of 
study.

Service-Learning

Students perform.

Part of course 
assignment.

Tied to course 
learning outcomes.

Individual or group.



The best way to find 
yourself is to lose 

yourself in the service of 
others. ~Mahatma 

Gandhi



What are 
Your Next 
Steps?

SERV I C E

LEA RN I N G

M O RE

I N FO ?

TRACEY FARR
Academic Coordinator  for

Service-Learning/ PACE Fellow

BCT Faculty

865.32 9 .3136

tefa rr@pstcc.edu

C O M I N G  SO O N . . .

Digita l toolkits

Brief video tutoria ls

Mentors

Checklists for set-up

Advisory Team

Project Proposa l Tem pla tes

Podcast to show case current and past projects

and m ore...

 

If you a re a lready offering Service-Learning in

your courses, please consider sharing your

stories and helping us w ith som e of our new

ideas to prom ote this high im pact practice.

GET INVOLVED


